
Manufacturing

Technology Management for 
Manufacturing & Industrial 
Use/Case

From powerful CAD workstations 
to complex control systems, 
manufacturers depend on fast 
and reliable technology to keep 
production cycles quick and efficient. 
With new pressures from government 
regulations on cybersecurity, 
manufacturers are now facing entirely 
new challenges. Digital Boardwalk 
helps by implementing results-driven 
technology solutions.



Providing professional solutions
    for your unique challenges

About Us
Digital Boardwalk is a multiple award-winning 
managed technology services provider 
and has been serving suppliers and the 
manufacturing industry since 2009. Whether 
your business is large or small, we have the 
experience and expertise to manage every 
aspect of your technology needs.

Get Started Today
www.GoModernOffice.com
Sales@DigitalBoardwalk.com
(855) 350-2225 Toll-Free

Case Study -
Warren Hollow Metal Doors & Frames

An established manufacturer of commercial 
doors and access control products for over 
35 years, Warren Hollow Metal Doors & 
Frames maintained cutting-edge computer 
technologies but lacked the sophisticated 
phone system to match. With two separate 
office locations and an increasing number of 
employees working in the field, it was clear 
that a more-capable phone system would be 
needed to maintain productivity and flexibility.

The Challenge
• Independent phone systems at each office 

did not permit collaboration

• No support for dynamic call routing

• Couldn’t receive calls while in the field

Our Solution
• Implement a hosted voice over IP platform

• Enable schedules for automatic call routing 
based upon holidays and office hours

• Integrate both locations into one solution

Their Results
• Seamless communications between offices

• Specialized call handling after-hours

• Automatic call forwarding to cell phones

• Able to receive voicemails as email attachments

“Digital Boardwalk is faster and more efficient than my office I.T. guy and 
thanks to them, we’re no longer playing solitaire while waiting for our 
computers to be fixed.”

- Senior Project Manager, Warren Hollow Metal Doors & Frames


