
Automotive

Technology Management for 
Automotive Sales, Service & 
Parts Dealers Use/Case

With complex dealer management 
and parts locator systems, the 
automotive industry depends on 
technology now more than ever. 
Since the majority of sales and service 
are conducted outside of normal 
business hours, it’s critical that all 
technology systems are working 
around the clock. Digital Boardwalk 
helps by implementing results-driven 
technology solutions.



Providing professional solutions
    for your unique challenges

About Us
Digital Boardwalk is a multiple award-winning 
managed technology services provider and 
has been serving car dealerships and the 
automotive industry since 2009. Whether 
your company is large or small, we have the 
experience and expertise to manage every 
aspect of your technology needs.

Get Started Today
www.GoModernOffice.com
Sales@DigitalBoardwalk.com
(855) 350-2225 Toll-Free

Case Study -
Butler Auto Recycling
Family-owned and operated since 1977, 
Butler Auto Recycling had a long-standing 
relationship with an individual I.T. consultant. As 
the company started to expand into additional 
locations and integrate new businesses, it 
became apparent that the I.T. consultant could 
no longer keep up with the growing demands. 
At the same time, the existing technology 
infrastructure needed to be re-evaluated with 
future growth on the horizon.

The Challenge
• Existing I.T. consultant was unable to keep 

up with growth and technical needs

• Multiple business entities/office locations

• Increasing system outages with growth

Our Solution
• Implement a full managed I.T. services stack

• Provide 24/7 proactive support

• Integrate all locations into a central platform 
utilizing Remote Desktop Services

Their Results
• Eliminated costly unexpected downtime

• Improved operating efficiency of all the 
business entities and locations

• 500% reduction in support response time 

“I really like how they can fix most problems in just a few minutes instead 
of waiting for a week with my old provider. With Digital Boardwalk, my IT 
headaches are a thing of the past.”

- Owner, Butler Auto Recycling


